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To


The TDM, Keonjhar

Sub:- Line default survey report of Keonjhar town area and its’ solution reg.

Dear Sir, 


At the present time , there are several customers dissatisfaction has been growing day by day  . we the union people surveyed Telephone line default of Keonjhar town area with the help of our concerned line staffs. We are here mentioned the same with the reason of line default , its’ duration , numbers of customer dissatisfied and its’ immediate solution method . We hope the administration will look into this matter seriously in the interest of BSNL, Keonjhar.

1:- Mr. Brajamohan Mohanta (P.M) Madhapur:-

A: Jail road (PWD Colony)


50 pair cable damaged


Its’ reason- NH-6 widening 


Duration of fault – since 4 months


Disconnect – 6 nos


Demand – for new NTC


Required – 50 pair cable approximately 300 miters.

B: Buladar sahi to Power house pond

10 pair cable damaged 


Its’ reason – Construction of concrete road


Duration- since 1 month


Disconnect – 3 nos surrendered , 1 no o/o/o


Required – 10 pair cable approximately 100 miters.

C: Siripur chack to Agriculture office 


20 pair cable damaged 


Its’ reason- cable cutting by cable contractor


Duration – since 1 year


Disconnect- 20 nos 


Pending – 3no NTC and demand for new NTC


Required- 20 pair cable approximately 300 miters.

Contd P1/2…………………..

P-2-

2:- Mr. Madan mohan Majhi (P.M) Mandua area

A: Naranpur petrol pump to Naranpur forest gate


50 pair cable damaged


Its’ reason – damaged by Vodafone ( no action taken from our side)


Duration- since 4 months


Disconnect – 30 nos


Demand – for new NTC


Required – 50 pair cable approximately 1.5 km

B: Mandua to Saras village 


Demand – heavy demand for New NTC


Required – 20 pair cable approximately 2.5 km

C: Mandua pillar to back side Horticulture office


Demand – heavy demand for NTC 


Required – 20 pair cable approximately 600 miters.

D: Bhalukipatala lane no-1 to lane no-5

Demand – heavy demand for NTC and shifting 

                 (many VIP customers/BSNL staffs are there)


Required- 20 pair cable for each and every lane 



     Total 20 pair cable approximately 2 km

· Innerzone pillar to infront of court 

Required –100 pair cable approximately 1 km. 

3:- Mr. Santanu singh (P.M) Mining area

A: DIC pillar to sishu bhawan chacka


Damaged 50 pair cable 


Reason – OAN cable contractor 


Duration – since 8 months


Disconnect – many more surrendered  , other adjusted through primary existing cable



          Not possible for any further expansion


Demand- this area is growing rapidely, demand for NTC


Required – 100 pair cable approximately 1 km.

B: Boys home to convent road


Damaged 50 pair cable both side of road


Reason- construction of concrete road


Duration- since nearly 1 month


Disconnect- 30 nos


Required – 50 pair cable for both side total approximately 600 miters. 

Contd P2/3…………..

P-3-

C: Sishu bhawan chack to Jamuhota 


Demand – heavy demand for new NTC 



   ( many VIP customers are there)


Required – 50 pair cable approximately 1.5 km. 

D: New colony chack to New colony area

Severe problem in exiting Broad band


Demand – heavy demand for NTC and new Broad band 


Duration – since many months


Required – 50 pair cable approximately 800 miters. 

E: Bampar Ardei river


Damaged –100 pair cable


Reason – theft ( it was open )


Duration – since 8 months


Required – 100 pair cable approximately 60 miters only

4:- Mr. Udia patra ( P.M) College road area

A: Baniapat chack to D D College



Damage – 50 pair cable



Reason – OAN contractor



Duration – since January 2008



Disconnect- 20 nos



Demand – demand for NTC 



Required – 100 pair cable approximately 2 km.

B: Banipat to Siripur road


Damaged- 50 pair cable


Reason – road widening 


Duration – since January 2008


Disconnect – 22nos


Required – 50 pair cable approximately 700 miters.

5:- Mr. Kaialash Behera (PM) Badahala area


A:- Ghutur chack (NH-6) to Ghutur village


Damaged – 20 pair cable



Reason – PHD contractor



Duration – since January 2008



Disconnect- 12 nos



Required – 30 pairs cable approximately 600 miters.


B:- Railway colony area


Demand – heavy demand for NTC & Broad band




      ( Railway station is going to be effective very shortly )



Required – 100 pair cable approximately 3 km 




       ( Badahal pillar to railway colony area)

Contd P ¾…………………

P-4-

6:- Mr. Babaji Patra (PM) Old town area


A:- At Badanda , Old town area


Damaged – 50 and 20 pair cable 



Reason – road expansion with drain work



Duration – since February 2008 



Disconnect – 40 nos



Required – 50 pair cable for both side from Jaganath temple to Mausima temple




       Total 50 pair cable approximately 1 km. 


B: Exchange chack to Municipality chack


Damaged – 50 pair cable



Reason- damaged by VODAFONE ( no action taken from our side )



Duration – since 20 days



Disconnect- 30 nos



Required – 50 pair cable approximately 200 miters.

7:- For speedy and prompt work new cable contractor may be entertained . Tender may be called for in a ration of 40:60 ( 40% from out side and 60% departmental side experienced person) .

8:- As per previous discussion with you incentives for Broad Band connection are  in a ratio i.e Rs. 30/- to cable jointer, Rs. 30/- to concerned line man, Rs. 40/- to MDF and concerned indoor staff . As per the record from february 2008 to till date -130 nos of Broad Band connection has already been given to customer but, till now no incentive paid to concerned cable jointer, line man and MDF staff . ( proper and early initiation may be taken to solve these dissatisfactions.  

9:- Now our competator VODAFONE is laying his u/g cable in Keonjhar town area and it is observed that, they are cutting our cable intentionally . our customers dissatisfaction has been growing gradually . we can’t understand why the administration is quite silent in this regard . No steps has been taken against the VODAFONE. It is requested FIR should be lunched for the above said reason. 

Anticipating your positive and quick response for the above says points .

Thanking you.

Yours sincerely

( Com. S R Samal)

District Secretary

BSNLEU, Keonjhar

O/O TDM, Keonjhar

Copy to :- 

1- The GMTD, Dhenkanal

2- The CGMT, Orissa Circle, Bhubaneswar

3- The CS,BSNLEU, Orissa Circle , Bhubaneswar

